a Outlook

Fw: Two techs needed MED 1135 office lane expansion project 1618 LEE VICTORY PKWY, Smyrna, TN, 37167

From Nidia Jewett <maggie jewett@techsgt.com>
Date Fri 7/10/2026 4:54 PM
To  Scott Jewett <techsgtgroup@gmail.com>

Sent via the Samsung Galaxy S24 Ultra, an AT&T 5G smartphone
Get Outlook for Android

From: Scott Jewett <scott.jewett@techsgt.com>

Sent: Friday, 10 July 2026 09:50:44

To: Nidia Jewett <maggie.jewett@techsgt.com>; TechSGT SGT <techsgtgroup@gmail.com>

Subject: Fw: Two techs needed MED 1135 office lane expansion project 1618 LEE VICTORY PKWY, Smyrna, TN, 37167

Sent via the Samsung Galaxy S25 Ultra, an AT&T 5G smartphone
Get Outlook for Android

From: Gina Sanders <gina.sanders@myeyedr.com>

Sent: Wednesday, 08 July 2026 08:53:54

To: Scott Jewett <scott.jewett@techsgt.com>; Cameron Siple <cameron@clecoventures.net>; Lorie Siple <lorie@clecoventures.net>; Nidia Jewett
<maggie.jewett@techsgt.com>; dormiobrian@gmail.com <dormiobrian@gmail.com>

Cc: Semisi Katoa <Semisi.Katoa@myeyedr.com>; Mike Abel <Mike.Abel@myeyedr.com>

Subject: Re: Two techs needed MED 1135 office lane expansion project 1618 LEE VICTORY PKWY, Smyrna, TN, 37167

Happy Wednesday, Scott!

I'm checking to see if you all are still available for Phase 2 next week? The office will be closed 7/13-7/17 and needs to be complete and ready for patient care by
EOD 7/17.




Part 2:
7/13-7/17

Verify all new data ports on Phase 2 side are patched in and live (yellows are singles/reds are doubles data ports)

Set up workstations in Phase 2 - work with Gina and onsite staff to log into computers to test - verify printers print verify phones work calling in/out
- verify CC machine works

Install additional AP (purple oval)

Work with Gina for Front Desk setup — We’'ll drill normal size grommet and additional smaller hole for mounting the arm for the all-in-one (please
see images below. Please do not drill until touching base with Gina on which side we are mounting the arm for the all-in-one)

Take pictures and upload images of every new workstation and network area

I'm verifying with Tristan if we want things mounted at the front desk on the left or right side. The drawers under the desk can be moved out so we can drill the
holes (one normal sized grommet hole and one small hole for the monitor mounting arm) and run the cords behind the drawers.




Looking forward to hearing back,
Gina Sanders
IT Executive and Office Support/CEO Ambassador

(m) 571.334.6656 | myeyedr.com

CAPITAL SERVICES

Providing administrative services to affiliated optometric practices

Trusted community doctors
y We welcome all insurances

Great selection of eyewear

CONFIDENTIALITY NOTE: This e-mail and any attachments are confidential and may

be protected by legal privilege. If you are not the recipient, be aware that any disclosure,
copying, distribution or use of this e-mail or any attachments prohibited. If you have
received this e-mail in error, please notify us immediately by returning it to the sender and

delete this copy from your system. Thank you for your cooperation.

From: Scott Jewett <scott.jewett@techsgt.com>

Sent: Monday, May 18, 2026 9:12 PM

To: Gina Sanders <gina.sanders@myeyedr.com>; Cameron Siple <cameron@clecoventures.net>; Lorie Siple <lorie@clecoventures.net>; Nidia Jewett
<maggie.jewett@techsgt.com>; dormiobrian@gmail.com <dormiobrian@gmail.com>

Cc: Semisi Katoa <Semisi.Katoa@myeyedr.com>; Mike Abel <Mike.Abel@myeyedr.com>; David Mejia <David.Mejia@myeyedr.com>

Subject: Re: Two techs needed MED 1135 office lane expansion project 1618 LEE VICTORY PKWY, Smyrna, TN, 37167

Subject: MED 1135 Smyrna Project Splash Page — Al Workflow Update

Hi Team,

| added two new reference links to the MED 1135 Smyrna project splash page:
https://techsgt.com/med-1135-smyrna/

The new links are under Quick Links:

Scott/Alex Working Chat
Alex Transcript PDFE

The Scoti/Alex Working Chat and transcript PDF show
the behind-the-scenes Al planning discussion used to
support this project

Scott/Alex Working Chat

This gives support staff and anyone not onsite visibility into how | work with Alex, our project-specific Al assistant, during the day. This shows the working
discussion | keep active while onsite so project details, troubleshooting notes, photo references, decisions, and updates stay together in one place instead of
being scattered across multiple chats.

Alex Transcript PDF
This is included so users who do not have an OpenAl account can still review the discussion, images, references, and Al-assisted troubleshooting notes shared
during the project.




Anyone who follows the link to Alex can interact with the Al assistant directly. Their interaction will not interfere with my active working chat. It will branch into a
new chat for that user, while my onsite project discussion remains intact and continuous.

The purpose of adding these links is to show how Tech Sergeant IT is using project-specific GPTs in real field service work. For every project, we create and deploy
an Al assistant that supports the technician with scope review, site details, contact information, documentation, troubleshooting, checklists, photo requirements,
and closeout guidance.

We do not send technicians into the field without an Al assistant.

After site completion, the project Al assistant can remain live so support staff, project contacts, and other stakeholders can continue to ask questions about the
project, review the work performed, or better understand the decisions and documentation captured during the job.

If anyone has questions or would like more information about using Al, custom GPTs, GPT swarmes, or interactive project splash pages with
integrated Al assistants, please let me know. This is a service model we are continuing to build and refine for field service, project coordination, and client-
facing support, and we welcome any feedback that helps us improve it.

review and follow-up.

Thank you,

SCOTT JEWETT
262.729.2488
SCOTT.JEWETT@TECHSGT.COM
WWW.TECHSGT.COM

From: Gina Sanders <gina.sanders@myeyedr.com>

Sent: Monday, May 18, 2026 8:51 AM

To: Scott Jewett <scott.jewett@techsgt.com>; Cameron Siple <cameron@clecoventures.net>; Lorie Siple <lorie@clecoventures.net>; Nidia Jewett
<maggie.jewett@techsgt.com>; dormiobrian@gmail.com <dormiobrian@gmail.com>

Cc: Semisi Katoa <Semisi.Katoa@myeyedr.com>; Mike Abel <Mike.Abel@myeyedr.com>; David Mejia <David.Mejia@myeyedr.com>

Subject: Re: Two techs needed MED 1135 office lane expansion project 1618 LEE VICTORY PKWY, Smyrna, TN, 37167

Thanks so much, Scott!
When should we expect techs onsite?

Thanks,
Gina Sanders
IT Executive and Office Support/CEO Ambassador

(m) 571.334.6656 | myeyedr.com

CAPITAL SERVICES

Providing administrative services to affiliated optometric practices

Trusted community doctors
y We welcome all insurances

Great selection of e

CONFIDENTIALITY NOTE: This e-mail and any attachments are confidential and may

be protected by legal privilege. If you are not the recipient, be aware that any disclosure,
copying, distribution or use of this e-mail or any attachments prohibited. If you have
received this e-mail in error, please notify us immediately by returning it to the sender and

delete this copy from your system. Thank you for your cooperation.

From: Scott Jewett <scott.jewett@techsgt.com>

Sent: Saturday, May 16, 2026 2:42 PM

To: Gina Sanders <gina.sanders@myeyedr.com>; Cameron Siple <cameron@clecoventures.net>; Lorie Siple <lorie@clecoventures.net>; Nidia Jewett
<maggie.jewett@techsgt.com>; dormiobrian@gmail.com <dormiobrian@gmail.com>

Cc: Semisi Katoa <Semisi.Katoa@myeyedr.com>; Mike Abel <Mike.Abel@myeyedr.com>; David Mejia <David.Mejia@myeyedr.com>

Subject: Re: Two techs needed MED 1135 office lane expansion project 1618 LEE VICTORY PKWY, Smyrna, TN, 37167

Hello Team,
A project splash page has been created for the MED 1135 Smyrna office lane expansion project:

https://techsgt.com/med-1135-smyrna/



This page is intended to be a quick field reference for the project. It includes the job summary, site details, key contacts with click-to-call links, shipment tracking
links, rack notes, patching reference, inventory reference, interactive project images, and closeout/photo upload links.

The page also includes an interactive checklist. When a checklist item is marked complete, it will show as completed with a line through the item and save
globally so other users can see the updated status.

Alex, is our Al Network Deployment Field Assistant. Alex appears as a floating assistant bubble in the lower-right corner on the splash page. Select “Ask me a
question” to open the GPT assistant for help with rack build guidance, patching, WAP setup, testing, closeout steps, or issue verification.

There is also a comments section at the bottom of the splash page for questions, comments, or suggestions; | will receive those submissions by email.

Please use the splash page as the central reference during the project and technicians will upload required photos through the provided photo upload links to
myeyedr.com.

Thank you,

SCOTT JEWETT
(262)729-2488

EWETT@TECHSGT.COM
IRGEANT IT LLC

From: Gina Sanders <gina.sanders@myeyedr.com>

Sent: Thursday, May 14, 2026 4:02 PM

To: Cameron Siple <cameron@clecoventures.net>; Lorie Siple <lorie@clecoventures.net>; Nidia Jewett <maggie.jewett@techsgt.com>; Scott Jewett
<scott.jewett@techsgt.com>; dormiobrian@gmail.com <dormiobrian@gmail.com>

Cc: Semisi Katoa <Semisi.Katoa@myeyedr.com>; Mike Abel <Mike.Abel@myeyedr.com>; David Mejia <David.Mejia@myeyedr.com>

Subject: Re: Two techs needed MED 1135 office lane expansion project 1618 LEE VICTORY PKWY, Smyrna, TN, 37167

Happy Thursday, Team!

Thanks Scott and Chris for being our techs for this project. My number is 571-334-6656 if texting works well for you. We'll see if Cameron can add you to a
Teams chat for communication if/as needed too.

Here are the basics. Please review and let me know what questions you have. Please know that Monday and Tuesday, the office team will be onsite moving
things over as well.

1618 LEE VICTORY PKWY, Smyrna, TN, 37167
GM: Tristan Brown

Lockbox code if needed: 3900

Part 1:
5/18-5/19

FIRST: Take pictures of network area (phase 2 side) and each new workstation on the phase 1 side - Upload pictures here

e Will provide packing list of what was ordered — please verify inventory
e Cables from Phase 1 should be run to the network room and looped
e Update network rack: (Will provide MED Standards)
o Move cantilever shelf down to just above PDUs
Move Modem mount down
Cut existing patch cables — remove old patch panel
Replace with new keystone patch panel
Add additional keystone patch panel below the existing switch
Add new switch below SN: Q3LR-NY6R-3YK8
Terminate and patch in all existing and new cables
o |Install firewall in mounting kit
e Verify all new data ports in Phase 1 live
¢ |Install new Aps (please see floorplan) SNs: Q3ND-ETGP-HQS5K | Q3ND-GGV2-JL7M
e Will provide inventory list of workstations we are moving from Phase 2 and setting up where in Phase 1
® Set up workstations - partner with MED associate that all computers are up and running, printers working, CC machine tested, tracer reconnected
® Take and upload images of finished network rack and all workstations - upload pictures here

0O 0 0 0 0O

CDW -
Qty 2 - 1ZE633380321006151 -Shipped on 4/1/2026
Qty 1 - 178Y30250324623113 -Shipped on 4/2/2026
Qty 1 - 1ZA358W00359633941 -Shipped on 4/1/2026
Qty 1 - 1ZA358W00359635654 -Shipped on 4/1/2026
Qty 1 - 1ZE633380321059121 -Shipped on 4/3/2026
Qty 1 - 1ZE633380322928654 — shipped on 5/6/2025

2 x Eaton 24-Port Blank Keystone Patch Panel CDW PART # 4225882 Op-Ex
48 x Eaton Cat6 Punch Down Keystone Jack CDW PART # 1500495 Op-Ex



48 x Eaton Black Cat6 Patch Cable 1ft - CDW PART: 1369062

HP EliteOne 840 G9 All-in-One - CDW Part: 7854387 CDWENC11 Group Tag Cap-Ex

Ergotron Desk Mount - CDW Part: 4784333 Cap-Ex

Ergotron Grommet Clamp - CDW Part: 4801526 Cap-Ex

HP EliteBook 8 G1i 16" Touchscreen Laptop - CDW Part: 8336402 CDWENC11 Group Tag Cap-Ex
4 x Eaton Black Cat6 Patch Cable 7ft - CDW Part: 4060223 Op-Ex

4 x Tripp Lite Black Cat6 Patch Cable 5ft - CDW Part: 5221258 Op-Ex

Leviton Velcro Bulk Roll 15 ft CDW Part: 4703961 Op-Ex

HP Mounting plate for Desktop - CDW Part: 7176856

Granite:
Meraki Switch SN: Q3LR-NY6R-3YK8
Meraki AP SNs: Q3ND-ETGP-HQ5K | Q3ND-GGV2-JL7M
UPS Tracking: 127X569X0209189563

Phone Configuration Order: 02015966
Phone Equipment Order: 6443367
UPS Tracking: 127X569X0303115614

The only difference between this image and what we're doing is that we're adding an additional switch - so we'll alternate patch panel/switch, patch
panel/switch, then mounting the firewall

odel 1.1 —2x Patch Panel, 1x Swit 2x WAP

Tripp Lite 12U Cabinet (wall mounted)

_ Patch Panel 1 - Tripp Lite 24 Port Patch Panel
_ Switch 1~ Meraki MS ort
Patch Panel 2 - Tripp Lite 24 Port Patch Panel

Firewall — Meraki Mx68 Fire Wall

NEW ISP Modem

_ Tripp Lite Rack Cantilever Shelf
_ SWITCH POWER -Tripp Lite Rackmount PDU
ROUTER POWER -Tripp Lite Rackmount PDU

INTERNET POWER -Tripp Lite Rackmount PDU

o Yellow Ethernet = ” Blue Ethernet = Switch Orange Ethemnet = l Black Ethernet = Patch
/ to Switch
L

¥ Internet to MX & toMX WAP to Switch

CROSS CONNECT PATCHING REFERENCE
ISP MODEM (PRIMARY ISP) WAN/INTERNET port => Meraki N port #1 (Internet port) 2' YELLOW PATCH
Patch Panel 2 port # 24 (Acc r e # 11 (POE port)
Mx68 port # 12 (POE port)
8 port # 2 (Internet port)

h 1 LAN ports 1-20

WAN1

1st Meraki AP (PoE)

ISP Modem
Primary Circuit

2nd Meraki AP (POE)

181 Meraki 24P PoE Switch 2nd Meraki 24P PoE Switch

" MED Computer
Polycom PoE Phone






WORKSTATION NAME Computer name computer/laptop Where computer is MONITOR 2Znd MINI (DESKTOP  Laptop SCANNER PHONE Where KEYBOARD Pi
(what you call it) serial number going Monitor? COMPUTER) phones MOUSE
will go
Optos Computer 1135MXL2404CHM MXL2404CHM don't touch
Manager Lab Top AP-5CG22527BQ 5CG22527BQ Optical
Tavrys Desk AP-5CG2403XHN 5CG2403XHN Optical
Jess Desk AP-5CG3011RYV 5CG3011IRYV Optical
Lab AP-MXL2144T3Y MXL2144T3Y Lab Lab
Rudowski Office AP-MXL2144740 MXL2144T40 store till phase2/Exam 1
Second Front Desk AP-MXL2144T748 MXL2144T748 store till phase2/Exam 2 Exam 1
First Front Desk AP-MXL2144YNB MXL2144YNB Temp FD - then 18R Front Desk
Exam Lane 1 AP-MXL2144730 MXL2144Z30 Exam 3
Exam Lane 2 AP-MXL2403983 MXL24039B3 Exam 4
Part 2:
7/13-7/17

¢ Verify all new data ports on Phase 2 side are patched in and live
e Set up workstations in Phase 2

e Work with MED associate for Front Desk setup — We'll drill normal size grommet and additional smaller hole for mounting the arm for the all-in-one

® Take pictures and upload images of every new workstation and network area

Thanks so much,
Gina Sanders
IT Executive and Office Support/CEO Ambassador

(m) 571.334.6656 | myeyedr.com

CAPITAL SERVICES

Providing administrativ vices to affiliated optometric practices

Trusted community doctors
y We welcome all insurances
Great selection of eyewear

CONFIDENTIALITY NOTE: This e-mail and any attachments are confidential and may

be protected by legal privilege. If you are not the recipient, be aware that any disclosure,
copying, distribution or use of this e-mail or any attachments prohibited. If you have
received this e-mail in error, please notify us immediately by returning it to the sender and

delete this copy from your system. Thank you for your cooperation.

From: Cameron Siple <Cameron@clecoventures.net>
Sent: Thursday, May 14, 2026 9:35 AM

To: Gina Sanders <gina.sanders@myeyedr.com>; Lorie Siple <lorie@clecoventures.net>; Nidia Jewett <maggie.jewett@techsgt.com>; Scott Jewett <scott.jewett@techsgt.com>;

dormiobrian@gmail.com <dormiobrian@gmail.com>

Cc: Semisi Katoa <Semisi.Katoa@myeyedr.com>; Mike Abel <Mike.Abel@myeyedr.com>; David Mejia <David.Mejia@myeyedr.com>
Subject: Re: Two techs needed MED 1135 office lane expansion project 1618 LEE VICTORY PKWY, Smyrna, TN, 37167

Gina,

Happy Thursday. Here is our team for the MED 1135 Project. Scott and Chris will be the techs. | have added Maggie on this email as she is their

scheduler.

Scott Jewett
scott.jewett@techsgt.com
Chris Dormio
dormiobrian@gmail.com

Cameron

\ C L E COventures

Cameron Siple / Owner

cameron@clecoventures.net / 904-612-7049

CLECO Ventures, LLC
918-255-0201

1010 Star Street
Claremore, OK 74017
clecoventures.net

Book time with Cameron Siple

From: Gina Sanders <gina.sanders@myeyedr.com>
Sent: Tuesday, May 5, 2026 1:36 PM



To: Cameron Siple <Cameron@clecoventures.net>; Lorie Siple <Lorie@clecoventures.net>
Cc: Semisi Katoa <Semisi.Katoa@myeyedr.com>; Mike Abel <Mike.Abel@myeyedr.com>; David Mejia <David.Mejia@myeyedr.com>
Subject: Two techs needed MED 1135 office lane expansion project 1618 LEE VICTORY PKWY, Smyrna, TN, 37167

Happy Tuesday, Cameron!

We have an "office refresh" or "lane expansion" project where we need a couple techs at two different times
Here are the basics:

1618 LEE VICTORY PKWY, Smyrna, TN, 37167

Part 1:
5/18-5/19

FIRST: Take pictures of network area (phase 2 side) and each new workstation on the phase 1 side - will provide link to load

¢ Will provide packing list of what was ordered — please verify inventory
e Cables from Phase 1 should be run to the network room and looped
¢ Update network rack: (Will provide MED Standards)
o Move cantilever shelf down to just above PDUs
Move Modem mount down
Cut existing patch cables — remove old patch panel
Replace with new keystone patch panel
Add additional keystone patch panel below the existing switch
Add new switch below SN: Q3LR-NY6R-3YK8
Terminate and patch in all existing and new cables
o Install firewall in mounting kit
¢ Verify all new data ports in Phase 1 live
¢ Install new Aps (please see floorplan) SNs: Q3ND-ETGP-HQ5K | Q3ND-GGV2-IL7M
¢ Will provide inventory list of workstations we are moving from Phase 2 and setting up where in Phase 1
e Set up workstations - partner with MED associate that all computers are up and running, printers working, CC machine tested, tracer reconnected

* Take and upload images of finished network rack and all workstations

0 0 0 0 0 O

D A TION:. TR T
m\;g;.mdom LEE E 2 DURATION. 5 PRODUCTION REV|
) OFFICE OPERATES OUT OF COMPLETED PHASE 1 SPACE BC: 11.26.2025
e WHILE CONSTRUCTION OCCURS IN PHASE 2
TEMPORARY . WORK OCCURS DURING BUSINE SS HOURS -4 WEEKS
[CONDITIONS IN - OFFICE CLOSURE -1 WEEK AT END OF PHASE 2 TO
PHASE 2 ICOMBINE BOTM SPACES AND MERCH NEW DISPLAYS
FRONT DESK, AND PROCESSING
PROCESSING

CONTACT LENS AR
CONTACT LENS

KM TORAGE

. FRONT DESK
SPECIAL TESTING




Part 2:
7/13-7/17

¢ Verify all new data ports on Phase 2 side are patched in and live

e Set up workstations in Phase 2

* Work with MED associate for Front Desk setup — We'll drill normal size grommet and additional smaller hole for mounting the arm for the all-in-one
® Take pictures and upload images of every new workstation and network area

Thanks,
Gina Sanders
IT Executive and Office Support/CEO Ambassador

(m) 571.334.6656 | myeyedr.com

CAPITAL SERVICES

Providing administrative ser to affiliated optome

Trusted community doctors
y We come all insurances
Great selection of eyewea

CONFIDENTIALITY NOTE: This e-mail and any attachments are confidential and may

be protected by legal privilege. If you are not the recipient, be aware that any disclosure,
copying, distribution or use of this e-mail or any attachments prohibited. If you have
received this e-mail in error, please notify us immediately by returning it to the sender and

delete this copy from your system. Thank you for your cooperation.



